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INTRODUCTION

CoNCEePT: AsSISTED INTERACTIVE GRAPHICS (AlG)

As enterprise applications developed in Remedy proliferate and under-lying relational data
becomes more complex, there becomes a significant need to harness the power of the database
to the processes that ultimately drive data itself. Perhaps understated yet, without question an
abstraction to enterprise stakeholders that “buy” into data management solutions, whether that
solution be CRM, Service Desk, Asset Management, Change and etc.. In a nutshell, Remedy
applications available in today’s marketplace have become more difficult for administrative and
end-users to set-up and visualize.

For example, a multi-step approval process, where the process steps vary depending on data
values, such as Impact level or costs involved, may be difficult to understand merely by looking at
the data for each step. However, if it can be presented graphically in a flow-chart diagram, it
becomes immediately easier to understand.

Visual Graphic Tools like Visio™ allow data modeling but are difficult to set up and maintain,
certainly from a Remedy integration perspective.

What is needed is an Assisted Interactive Graphical (AIG) interface between the application
and the data that drives processes. More to the point, what is needed is the ability to look at a
process in a hierarchal graphical view, with the data it represents, and provide a defined
methodology to change the data while viewing it in the AIG interface !

OVERVIEW
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SOLUTION

: offers drag and drop flexibility that allows a Remedy User the ability to
select a graphical display format (multiple type selectable), choose the process to view and then
review the resulting graphical display, whether that be in a Tree (with drill-down), a Flow-chart
or etc. Once the process and data is displayed in the selected graphic type, ESS@Work
Xtreme offers User the enhanced ability to make “structural” changes to the underlying data by
simply adding new elements by dragging and dropping existing data elements on to the graphic
display.

Once comfortable with the changes, it then allows the User to save and actually update the
underlying database with the new changes !

APPLICATION FUNCTIONALITY AND RELATIONAL PROCESS INTEGRATION TOOLS
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Conclusion

offers previously unavailable capabilities to graphically display both

Remedy -created process information and the associated data relevant to the process itself.

Add to this, an enhanced capability of dragging and dropping additional data onto a graphical

display as needed “on-the-fly”.

Creating, Opening, Modifying, Saving and Printing graphical displays is built into the integration

toolset.

Process and Data are now married in an easy to use and review graphical diagram eliminating
abstraction and providing visual clarity on relational process functionality.
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A Blue dotted line indicates a
new relationship (that has not
been saved to the database)
added to the diagram.

Asset’s displayed and tinted
red are currently listed as
“Down” for repair in the
Remedy asset database.

Key assets have designated
Icons such as the Lightening
bolt for Circuits, Printer Icon
for Printers and etc.

Note: Saving the graphical
diagram also updates the data
relationships in the Remedy
database as added or
changed.
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